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POSITION DESCRIPTION
	Staff members’ name:
	

	Position Title: 
	Young Stroke Information Coordinator

	Position reports to
	Information Manager 

	Internal Liaisons
	Stroke Services and Research (SPRI) division, Brand, Advocacy and Communications division, Fundraising and Marketing division, Digital Services team, Consumer and Clinical Councils

	External Liaisons
	Survivors of stroke, family members and carers, health, community and research organisations, clinicians, researchers, federal and state government departments, funders, donors, sponsors, and supporters

	Term and Hours
	Fixed term until 30 June 2026
0.8 FTE (flexible)



Stroke remains one of Australia’s most significant health challenges. Stroke can happen at any age and at any time. 25 percent of first-ever strokes occurred in people aged under 65 in 2023.
Despite advancements in treatment, stroke continues to have a substantial impact on the lives of Australians. 
One stroke occurs every 11 minutes in Australia. There are currently over 440,000 Australians living with stroke in the community. In 2050, without action, there will be 819,900 survivors of stroke in the community. 
Aboriginal and Torres Strait Islander peoples suffer stroke at a younger age and are twice as likely to be hospitalised for stroke compared to non-Indigenous Australians.

Despite public perception, stroke is largely preventable and highly treatable. Survivors of stroke can make a good recovery with when they receive evidenced-based emergency treatment and rehabilitation, alongside community support.  
About the organisation
Stroke Foundation is a national charity that partners with the community to prevent stroke, save lives and enhance recovery. We do this through raising awareness, facilitating research and supporting survivors of stroke. 
Our vision is Fewer strokes, better outcomes, and support and care for all.
Our values are Courage, Excellence, Compassion, Integrity and Leadership. These values inform our decisions and behaviours within the organisation, and externally with our stakeholders. All employees must demonstrate behaviours aligning with these values.
Stroke Foundation is an equal opportunity employer. People with a lived experience of stroke, Aboriginal and Torres Strait Islander people, and people from culturally and linguistically diverse backgrounds are encouraged to apply.
Stroke Foundation offers generous salary packaging and opportunities to undertake professional training and development.
Purpose of the division and team 
The Young Stroke Information Coordinator is part of the Stroke Program, Research and Innovation (SPRI) division. SPRI is responsible for delivering Stroke Foundation’s mission-related activities under the pillars of ‘Prevent stroke. Save Lives, Enhance Recovery’. This includes a range of programs and activities for survivors of stroke, family members and carers, health professionals and researchers. 
This role is part of SPRI’s Navigation and Access team which enables all Australians to navigate the health and community service system, and to access the services and supports they need (0.8 FTE).
Overall purpose of role
The Young Stroke Information Coordinator plans, designs, delivers, promotes and reviews information resources for survivors of stroke aged 18–65, their families and carers. 

We are seeking a person with lived experience of stroke for this position.  
Key responsibilities
[bookmark: _Hlk120196990]Plan, design, deliver, promote and review information, with a focus on survivors of stroke aged 18–65, their families and carers. 
Deliver regular EnableMe and young stroke newsletters, and support the delivery of the SPRI newsletter. 
Ensure products, projects and programs are centred on lived experience, reach as many people as possible, and improve health equity for priority communities.
Provide expert advice on the information needs and preferences of survivors of stroke aged 18–65, their families and carers.
Support engagement of people with lived experience in planning, designing, delivering, promoting and reviewing information resources. 
Coordinate the delivery of information resources by people with lived experience from identification and initial contact, through to completion. 
Connect people with lived experience with StrokeLine and other support services as needed. 
Support and develop volunteers in line with People and Culture policies and procedures. 
Develop and maintain effective relationships with key internal and external stakeholders to support information resource delivery and the achievement of our vision and mission.  
Work with the Digital Services team to ensure information resources are delivered effectively, and with the Brand, Communications and Advocacy division to promote our resources.
Identify and action opportunities for collaboration and improvement.
Communicate promptly with managers regarding any issues of concern. 
Communicate across Stroke Foundation, to engage others with our work. 
Promote and support the participation of survivors of stroke, families and carers, along with other stakeholders, across Stroke Foundation as a key part of achieving our mission. 
Other tasks as required. 
Position Requirements
Essential
Lived experience of stroke. 
Desirable
Relevant post-secondary certificate, diploma or degree in health, management, information and web technology, communications, business or related area. 
Experience in planning, designing, delivering, promoting and reviewing health information. 
Experience in planning and supporting the engagement of people with lived experience in planning, designing and delivering information, from consultation to codesign. 
Communication and interpersonal skills to facilitate engagement, collaboration, teamwork and positive relationships.
Time management, planning, prioritisation and organising skills.  
Ability to gather, analyse, communicate and use information and data. 
Ability to work collaboratively within and across internal teams.
Highly organised, and able to problem solve and manage time effectively.
Health and Safety Responsibilities
All employees must comply with Stroke Foundation’s Work Health and Safety Policies and Procedures.
All employees must adopt safe work practices that comply with Work Health and Safety requirements and must not wilfully place at risk the health and safety of any other person in the workplace.
All employees will contribute to a healthy, positive and supportive work environment.

Necessary Checks
This position is subject to credential checks, which include a Police Check and evidence of required clinical or other qualifications (specific to be noted).  

Decision Making
Does this role have responsibility for a budget sign off? No
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